Vision Solutions: IT Protection and Recovery Planning Services

iTERA™ HA, MIMIX® HA or OMS/ODS™ Quick Start

How valuable is your time? When it comes to implementing HA to safeguard your IBM

i systems, time is valuable in two ways: First, the time it takes for members of your
technical team to fully implement HA has a cost, and second, the longer it takes to
deploy HA, the more time your IT operation is vulnerable.

Quick Start services for Vision’s industry-standard high availability solutions facilitate

quick implementation. Vision’s expertise ensures a worry-free planning, implementation
and testing. In addition, as part of your Quick Start package, Vision will transfer to your

staff the skills necessary to monitor and manage your high availability solution.

This Quick Start service includes five components:

e First, Vision HA experts will conduct a project planning meeting to define specific
implementation requirements that must be fulfilled to meet your high availability

objectives.

* Next, with your assistance, we will install, configure, tune and audit the high
availability solution as defined in the planning meeting.

¢ Vision will then provide your designated staff with training on how to monitor the

processes, manage events/errors and perform planned and unplanned role swaps.

e Finally, Vision will create a customized Availability Runbook detailing your high
availability implementation. Finally, Vision will design and test the processes and
procedures for performing a role swap.

To learn more about iTERA HA, MIMIX HA or OMS/ODS Quick Start
services, call 800-957-4511or visit visionsolutions.com.

Resilience E:I

< High Availability < Disaster Recovery < Systems and Data Management <

Benefits

e Shortest possible
implementation project cycle and
more efficient use of staff.

¢ Minimized downtime impact on
systems and users.

e Expertly customized HA
protection from Day One.

e Fast-track proficiency in
managing your new HA
environment.

Deliverables:

* Implementation planning
meeting and report.

¢ Installation and configuration of
the high availability solution for a
pair of systems or LPARSs, using
one instance of the HA software,
with up to one terabyte of data
for replication.

e Creation of your customized
Availability Runbook.

e Solution skills transfer.

¢ Role-swap design,
implementation and test.
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