Vision Solutions: IT Protection and Recovery Planning Services

RecoverNow Quick Start

One issue you probably face as you strive to maintain the availability of important
production data is that technicians and users occasionally delete data without
intending to do so. Or, data can be accidentally corrupted and rendered useless
because of a system malfunction. Either way, you can’t afford to lose your data. Ever.

Vision’s RecoverNow allows you to recover operations after these kinds of
“mini-disasters” more effectively than with tape, because you can recover data
at virtually any point in time. This helps you reduce your recovery point objectives
significantly and cost effectively.

The RecoverNow Quick Start service accelerates your path to worry-free data
recoverability with faster, simpler implementation. In addition, as part of this package,
Vision will document and verify your implementation and transfer to your staff the skills
necessary to administer, monitor and audit RecoverNow.

The RecoverNow Quick Start service includes several important components:
e First, Vision will conduct a site survey and a project planning meeting to review your

requirements.

e Vision will then, with your assistance, install RecoverNow, apply any required PTFs
and ensure that the license is activated.

® Next, technicians will verify that your implementation of RecoverNow is functioning
optimally.

¢ The details of your implementation will then be documented.

¢ Finally, your staff will be trained on how to use RecoverNow, including performing
required operations and administration tasks, running RecoverNow saves and
restores, and using all the powerful utilities and functions provided with the solution.

To learn more about Vision’s RecoverNow Quick Start service, call
800-957-4511or visit visionsolutions.com.

Resilience B:I

< High Availability < Disaster Recovery < Systems and Data Management <

Benefits

e Shorter implementation project
cycle and more efficient use of
staff.

¢ Expert, fully customized

Implementation.

¢ Immediate proficiency in using

RecoverNow.

Deliverables:

e Site survey and implementation
planning.

¢ [nstallation and configuration
of RecoverNow on a pair of
systems or LPARs (one source
and one target).

e Skills transfer session.
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