Vision Solutions: IT Protection and Recovery Planning Services

Vision Virtual Operator

Leverage is what you need. Leverage can ease your workload and help you get
things done. Vision Solutions, the company you trust and rely on for High Availability
technology, can handle the daily management and monitoring of your HA solution for
you, freeing up valuable resources. Vision can give you leverage.

Vision understands your HA solution better than anyone. Vision Virtual Operator

ensures an expertly managed, worry-free, switch-ready environment. If you are looking

for a way to handle high availability monitoring and management tasks while reducing
the strain on in-house resources, look no further.

Vision Virtual Operator can help:

¢ Free up resources to get you through new projects.
® Provide much needed expert assistance during short-term staff or skill shortages.
e Successfully get through a merger, datacenter consolidation or an office move.

Regardless of the situation, you can depend on the Virtual Operator from Vision
Solutions, a trusted partner who will ensure that your high availability environment
continues to meet your data protection and business resilience goals—even when
you’re short on time or staff or when unusual events or projects make it hard to find
the time to do it yourself.

Uninterrupted Information Availability

Vision Virtual Operator offers a convenient choice for ensuring the reliability of your
high availability environment. And it’s easy to deploy because we provide the expert
auditing and management remotely.

While your IT infrastructure keeps running, highly skilled Vision professionals perform
comprehensive checks on your replication status and switch readiness behind the
scenes, using our world-class, best practice-based auditing routines.

Benefits

* No lapses in HA coverage

e Assured Switch Readiness

¢ Implement or expand your HA
solution without adding to your
workload.

¢ Affordable contracted services
can be budgeted as an
operational expense

Deliverables:

e Ongoing, proactive management
services to complement on-call
support options.

¢ Flexible time period—a month,
several months or even
year-round coverage.

¢ Great value—a certified Vision
expert covering temporary
staffing, skill or time shortages.

e Ongoing health checks to
ensure the readiness of your HA
environment.

To learn more about Vision Virtual Operator, visit visionsolutions.com/virtualoperator.
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